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1. Summary of main changes made on December 10, 2019:

Terms & Conditions

Definitions

"Days", "Instructions" and "New Terms" clarified.

“MLR” amended to change the acronym to "AML" plus revisions made to update the content to reflect additional legislation.

"Partner" expanded to include additional detailed language.

"Project" supported by expanded Footnote 1.

Paragraph 1

Clarified commencement of contractual relations for new clients.

Paragraph 4

Added statement in Para 4.2 that We allocate tasks to our people at Our discretion. Included in Para 4.3 a statement as to the responsibility carried by Our employees and persons who are Partners (and their contractors/employees).

Paragraph 6

Re-positioned Para 6.5 as 6.1.  Made it a matter for Our discretion in Para 6.2 whether to accept receipt of funds and a suitable remittance advice as Instructions.  Revised Para 6.4 (now 6.5) to reduce cross-referencing and thus improve readability.  Added 

new Para 6.6 to exclude certain third party rights.

Paragraph 10

See entry for Para 11 below.

Paragraph 11

Transferred the first part of Para 11.1 to Para 10.3.  Moved the remaining content of Para 11.1  to an amended version of Our existing hyperlinked document about "Liability Limitations and Exclusions" (see below) and renamed that document. Reformatted 

Para 11.2 (now 11.1) with bullet points in line with Our Regulator's guidance. Added a rule applying if You request that We look to another party to pay invoices (Para 11.2). The contents of Paras 11.3 to 11.5 re-positioned in new Paragraphs 12 and 13.

Paragraph 12

Para 12.1 and Para 12.2 set out our policy on PI insurance.  Para 12.3 contains the content of previous Para 11.3 including a hyperlink to the amended version of Our separate document "Liability Limitations and exclusions, indemnities" - the content  (1) 

reformatted with bullet points in line with Our Regulator's guidance and (2) amplified to draw attention to Para 3.2 of hyperlinked document "Liability Limitations and exclusions, indemnities".

Paragraph 13

Routine changes but Para 13.3 gives notice that hyperlinked documents form part of the Agreement.

What does Professional Work include? (hyperlinked document)

An addition made to the list of examples of professional work attracting charges. Bulleted points added to illustrate client behaviours and circumstances tending to increase levels of professional fees.

Liability Limitations and Exclusions, Indemnities (hyperlinked document)

Language in Para 2 now in line with that in Para 4. Para 3.1 raises maximum limit for Our liability to the increased level at which our professional indemnity cover now stands but Para 3.2 makes this contingent on various factors (but with an overall 

minimum). Para 6 sets a claim notice period You would need to comply with. Paragraph 7 sets out the indemnity in Our favour previously in Para 11.1 of the  main body of the Agreement and introduces indemnities in the case of certain breaches of Terms by 

You or of a third party threats action arising in any enforcement proceedings You instructed us to bring against that third party's infringement of your IP rights.

2. Edits made on January 2, 2020:

Terms & Conditions: 

   updated external hyperlinks in Definitions to reflect site owner's new URLs, and corrected "our" to "Our" and "days" to "Days"

   added the underlined words (previously omitted in error) to Paragraph 13.3 :

      "13.3  Unless We have received such a notification by the time You agree Terms or are deemed to have agreed Terms under Paragraph 1.2 of this Agreement (or by the time New Terms are deemed to apply  under Paragraph 

        1.4 of this Agreement, in the case of New  Terms), You are deemed to have agreed Terms (or New Terms, as the case may be) after having reviewed and considered all of the hyperlinked documents and information (if You 

        so request, We shall provide You with   hard copies of all the hyperlinked documents that You request)."

 Liability Limitations and Exclusions, Indemnities:

   Deleted superfluous word "to" at the end of Paragraph 10

What does Professional Work include?

       corrected "our" to "Our" 
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Under our document transparency policy:
A.  We normally identify changes made to a document by giving you access to a copy of the document in which the changes are shown as tracked amendments.  The CURRENT version of the document will be updated and given a new version number.
B.  In the case of an amendment round in which all changes are minor, we may identify the changes by (a) tracked amendments or (b ) by a list without the support of tracked amendments; in the latter case, the CURRENT version of the document will 
be updated and an edit date added to the document name.
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